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Department of Fire and Rescue

600 N, Main Street, Suite 109
Woodstock, VA 22664

(3403 459-6167 voice
(340) 439-6192 fax
Firecoorishentel.net

September 19, 2002

: ; Depariment of
Mr. N. Jerry Simonoff, Chairman i
Virginia Wireless E-911 Services Board TEEF'II‘ICIFGL_‘W Faaliis
Richmond Plaza Building, Suite 135 SEF 2 0 2002
110 8. 7" Street
Richmond, VA 23219-3931

Dear Mr. Simonoff,

Enclosed please find the FY02 True up report. Also, 1 have enclosed the documentation and
invoices regarding these figures.

If you have any questions on this submission please contact me at (340) 459-6167.

Sincerely,
/é//?? F—
Gary. M. Yew

Fire & Rescue Coordinator
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Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP: _ Shenandoah County Emergency Communica Period: __ 2002
Total Approved: $105,613.65
Total Actual: $193,353.95
Difference: $87,743.30

Call Load Data:

e il L A e e

Tolal telephone calls handled by the PSAP 125,000 110,803
Total 811 calls handled by the PSAP 5 26,000 17 . 606
Totzl wireless 911 calls handled by the PSAP 12,000 6.606
Percentage of wireless to total calls :9.60% Percentage of wireless to 8-1-1 calls :146.15%
5.96% 37.52%

Equipment used only for Wireless E-911:

FE S e S eSeHDtinne i h natede Shef
2 wireless phone lines $ 3,500.00 $3628.00
Magic Upgrade £22,836.50
Total dedicated wireless Equipment : $ 2,000.00 $26 ,.454 .50

Shared Equipment:

Total Shared Equipment for Formula:

Estimated: 12000 or

125,000

$ 0.00

e
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Actual: X =




Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP: Shenandosh County Emergency Communica Period: 2002

Local Exchange Costs (LEC):

e Helhs e

ES11 ANIJALI $ 32,000.00

E911 Trunking % 3,000.00

Tandem Installation £57 ,05B2009
Total LEC Costs : : $ 0.00 $57.058.00

Personnel Costs:

Salary and benefits $400,00000 | $451,17
Training $B.5DD.DID
Total Shared Equipment for Formula: $ 400,000.00 $459,671.78
. 12,000 -
Estimated: or 10.42% x % 400,000.00 = $ 41,680.00
125,000 Increased to minimum parcentage
Actual: - 10.42 X  $459,671.78 = $47,897.80

$ 61,933.65 $61,933 6%
$ 61,933.65 567 ,933.65

Ungrade tn GPE for mreless
Total of adjustments:

| certify on behalf of the Shenandoah County Emergency Communications
that all funds were used consistent with the information provided to the Board

in thi part. / . /
/s vl ‘Sf:?’mf /Eéﬁsf-ﬁf' (LD AR ?%’f oL

Name and Title Date
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| Detail of Current Charges |
Current Charges (Apr 1 - Apr 30):
SNENTRLBOVION COMPENY - - o < cses sisie d5 85 kS 00 s+ e eeos e e e sesesce
L e L
PASTOUE ANMGUINT. oo 0t i 0051 0 .0 5800 e e i e e s s
Total Amount Due On or Before APr10,2002 . e e
i | Detail of Payments ]

Payments received through Mar 20, 2002
L . e e

[ Detail of ShenTal Service Company Charges

100%-83096 | Installation
PURGHBEE . .\ .0 vsvmin s mscm s acmn s e oo s e s s £l S o S
T -
Subtatal
ShenTel Service Company Total CRBIDES: . e s a e oo

.00

22,B836.50

169.00

7,520.00
15,166.50
150.00
22,836.50

22,836.50



EXPLANATION OF APRIL 2002 CHARGES

1009-8396 (page2 of bill

PURCHASED AND INSTALLED MAGIC MIS UPGRADE TO ALLOW FOR
WIRELESS DATA REFORTS. CONTRACT FOR $22,585.50 SIGNED BY
V POLING ON 11/13/01. (120427)

INSTALLATION
PURCHASE -

PURCHASED 50 ACCESS CONTROL CARDS. (134583)

§ 7,520.00
$15,166.50

$ 150,00




Detail of Shenandoah Telephone Company Charges

1013-4026 [ 459-1711 Federal Universal Service Charge ..o oo 34
Subtotal 20.89
Governmental Taxes/Surcharges/Fees
VaRelay Center Surcharge  .........oourovmne .16
- L egqud ’;__
1013-6653 |/ d Services {see back of page 1) - Ho = f 1 .:1 .
et W“E‘m-- stafation .. S, (e e0)
Subtotal ' §5,323.00
Shenandoah Telephone Company Total Charges .. .. ... ... oot 61,311.48
| Detail of ShenTel Service Company Charges |
1000-1828 | RettalEey SVETam: 0 e S e 51.00
1001-3754 [ 984-8855  Single-Ling PRone, TT it i i et s e e s e e e et 2.00
1002-0020 |/ Maint ConfractAlaRrm Sys ool s i e L L 2100
A MEnOtNG. oo e I S R e S e e 10.00
Subtotal 31.00
1002-3818 / 984-1515 Purchase Spedial Price Pager . ...t iiiiriiieaaie e v 38.00
| - S {1.76
b S
1003-D488 /9841537 PagerRemtal — = = @ @@ i iiiiieere s ie i 4,00
1004-1170 ArmMoniaringT =0 cusiuasruimeiisdiisooosnis sseas 10.00



SHENANDOAH TELEPHONE COMPANY PO.Sox 459 « Edinburg, Virgmio 225240450 «  (540) 984-2141

November 8, 2001

Ms. Carol Williams
Shenandoah County EQC
600 N. Main Street
Woodstock, VA 22664

Dear Carol:

Enclosed you will find two original copies of the service agreement for the provisioning of
wireless E-911 calls to the Shenandoah County PSAP. T would ask that you review the
agreement and have both executed by the appropriate County official. Please return a fully
exacuted original for my files and retain the other original for your files.

Please note that the agreement includes a one-time charge of $54,976 and a monthly recurring
service fes of $347. The only ather charges that I'm aware of that will be associated with the
provisioning of Phase 1 wircless services are as follows:

1. Two 2-wire drcuits from the Edinbura wireless 911 router to the Shen. Co. FOC PSAP
Installation - $892.96 Monthly Recurring - $227.92

2. Uparades to Shenandoah County ECC plant eguipment
One outstanding proposal for ACD functionality at a cost of $22,686.

The wireless E-911 router cost will be billed when we receive a signed copy of the agreement.
The upgrade to the plant equipment will be billed after acceptance and installation of the
equipment., The 2-wire dircuits will be billed beginning December 1, 2001. To the best of my
knowledge these are the only costs, both one-time and recurring, that are billable by Shentel
that are related to the wirsless E-911 service.

If you have any questions regarding this information, please do not hesitate to give me a call.

d 3
\ice President - Customer Service

DEF:aw

& SURSIIARY OF SHEMNANDDAH TELECONMMUNMICATIONS COMPANY

WE MUST SERVE WELL TO PROSPER « WE MUST FROSPER TO SERVE WELL



WIRELESS E-911 PHASE I SERVICE AGREEMENT

Service provider: Service Provider Contact:
Shenandoah Telephone Company Vice Prasident - Network
PO Box 459 Phone - 540-984-5101
Edinburg, VA 22824 FAX - 54'[]-984*8192
Customer: Customer Contact:
County of chenandoah Vincent Poling

500 N. Main Street, Suite 102 Phone - £40-459-6165
Woodstock, VA 22664 FAX - £40-453-6168

REPRESENTAT[DNS AND \WARRANTIES

Customer is legally authorized o execute this g-011 Phase I Service Agreement. Customer nas
the capability of receiving and utilizing the dat2 elements ascociated with E-911 sarvice; 2
mechanism is in place for the recovery of the Public safety Answering points (PSAP) costs of the
Phase I E-911 service; and in consideration of the mutual promises snd covenanis stated

herein, Customer agress to the terms and conditions following.

SERVICE Dot ==
Shenandean Telephone Company will furnish, install, and maintain a CML Rescue Star Router in
the Edinburg central office 10 provide Phase 1 Wireless Enhanced 911.

FEE SCHEDULE

Furnich, install, and maintain Non-Recurming Recurring Monthly
CML Rescue Star Router in the Charge Charge
Edinburg central office to provide £54,976.00 £347.00

phase 1 Wireless Enhancad 911.

TERM

This agreement is effective on the date of Customet’s signature (“Effective Date™ and shall
remain effective for three (3) years thergafter (“Initial Term”). This agreement shall
sutomatically renew for successive One (1) year terms C‘Subsequent Term™) uniess written
notice of termination is given to the other party not less than ninety (90) days prior 0 the
expiration of the Initial Term oOf any cubsequent Term.

NO ASSUMPTION OF LIABILITY

Each End-User 3nd Emergency gervice Agency (ESA) shall release, indemnify, and hold
harmiess the Company from any and all loss, daims, demands, suits, o7 other acton, or any
lizhility whatsoever whether suffered, made, instituted, or asserted by e End User, ESA, OF by
any other party of person, for any personal injury to Of death of any person or persons, or far
any loss, demags, or destruction of any nroperty; whether owned by the end-User, ESA, OF
others.




Each ESA also shall release, indemnify, and hold harmless the Company for any infringement or
invasion’ of the right of privacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to operate, maintenancs,
removal, presence, condition, occasion, or use of 911 service features and the 911 termina!
equipment assaciated therewith, including, but not limited to, the identification of the telephone
number, address, or name associated with the telephone used by the party or parties accessing
811 service hereunder, and which arise out of the negligence or other wrongful act of the
Company, the ESA, its USEF, agencies or municipalities, or the employees or agents of any one
of them.

The Company, its employees, agents, or representatives, except in cases of willful misconduct,
chall not be liable for death or injury O the person or for damage to property as a result of
undertaking, participating in, or carrying out duties involved in tracing 2 911 call in an
emergency situation where no name, address, or location of the 911 caller is available.

DELAY/FORCE MAJEURE

Both parties shall exercise reasonable efforts in performing obligations pursuant to this
agreement, but neither party shall be liable for any delays resulting from circumstances beyond
its reasonable good faith control, including acts of third parties and acts of God.

NO THIRD-PARTY BENEFICIARY RELATIONSHIP OR LIABILITY CREATED

Shenandoah Telephone Company offers service to Customer solely as an aid in Customer’s
provision of E-911 service. Shenandoah Telephone Company's provision of service to Customer
daes not create any relationship or obligations, direct or indirect, to any parson or entity other
than Customer.

AMENDMENT/MODIFICATION

Any provision of this agresment may be amended and the observance of any provision may be
waived only in writing signed by a duly authorized representative of each of the parties.
Shenandoah Telephone Company may modify this agreement upon thirty (30) days’ written
notice to Customer if there is a change in an applicable law or regulation.

GOVERNING LAW
This agreement shall be governed by the laws and requlations of the state in which the service

is provided, as well as applicable federal laws and regulations.

ENTIRE AGREEMENT
This agreement consttuies the entire agreement Detween both parties with respect 1o the

provision of the wireless E-011 Phase I service.

SHENANDOAH TELEPHONE COMPANY AGREES TO:
. Make good faith efforts to implement service on the schedule agreed to by the parties.

* Provide interconnaction facilities in accordance and at rates specified in appropriate
tariffs.




= with PSAP and all necessary third parties in all aspects of
uling, testing, verifying, and operating service, including notifying
any network changes.

lity to answer, respond to, transter, terminate, or otherwise handle
;, and to dispatch or arrange to dispatch emergency services.

er's reasonable expense, all

4 Telephone Company at Custom
d by Shenandoah Telephone

jata, and information as determine
ssary under this agreement.

~andoah Telephone Company, wireless providers, or third partes in

nenting, testing, verifying, and operating service, including notifying
of any PSAP jurisdictional area changes or changes in dat@ 0 be

»5 equipment.

County of Shenandoah

ey ;
e By: \l——”@'EQ‘Lt
éé{iiﬂfﬁ Title: (a-n.a...j..? Qdmm

Date: f-;/r?;/w
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Ms. Carol Williams, Director

Shenandoah County Emergency Services

E00 M. Main Stree, Suite 108
Woodstock, Virginia 22664

Tax 1.D. #: 541445684
Invoice & 0042
Dus Date: July 1, 2001

CENTRAL SHENANDOAH CRIMINAL JUSTICE TRAINING ACADEMY
INVOICE

Please Return Payment To:

Central Shenandoah Criminal Justice Training Academy
211 W. Twelith Street

Waynesboro, Virginia 228980

Net 30 Days
.| DATE OF - AMOUNT OF
CHARGE DESCRIPTION CHARGE
i 05/25/2001 Matching Funds Fiscal Year 2001-2002 $ 8,500.00
17 Officers @ 5500.00
| ==
| = -
A
| “ (}oz)
1*_;;'!
|
| _
| | Total Due $ 8,500.00

pracademylbodgetsimembership Imvoice 55_52} A ﬂﬁfé:ﬂ
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Page 1 of 1

Spears-Dean, Dorothy

From: Brandi Copeland [beopeland@co.shenandoah.va.us]
Sent:  Thursday, October 10, 2002 1:34 PM

To: Spears-Dean, Dorothy

Subject: FY02

Dorothy,
This is in regards to the FY02 request that included the installation and mainienance of the tandem.

Carol Williams supplied the FY01 request and FY01 true up. She is no longer employed here and | was unaware
of the request.

The documentation | provided shows the cost of the tandem instaliation to be $54.976.00 with 2 maonthly charge
of $347.00. | undersiand the FY01 was requested for $50,000.00 for the tandem instaliation.

Al this time | am requesting the amount of $4,976.00 for the difference on the tandem install and $2,429.00 for
saven months of the monthly charge of $347.00.

| apologize for the confusion and your consideration is greatly appreciated.

Thank You,

Brandi Copeland

Shenandoah County, Virginia
Phone (340) 459-6157

Fax (340)459-6200
beopeland@co.shenandoah.va.us

10/10/2002




